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Data for Analytics
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Why Need Text Analytics?
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What Text Analytics can do?
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How- Text Mining Techniques 
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Text Mining 
Techniques
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Models
Graph 
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Other 
Methods

SVM, decision 
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network, 
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Regression 
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K-means, 
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based, 
Word-based
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latent 
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Correlated 
topic models

Bayesian 
networks, 
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Markov 
random 
fields, CRFs

Chinese 
Restaurant 
Process, 
Pitman-yor
models, 
NLP 
techniques, 
Linguistic 
models
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Stages in Applying Text Analytics
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Example Text Analytics Application
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Example Comment from Social Media

 “My father was telling me in the past they worry abt 3 
meals. The government that could give them 3 meals 
wins. Right now  I worry abt my retirement and housing. 
The gov that can lower hdb cost and discuss abt job and 
retirement wins my vote. And I won't take 'no 
retirement' as an option”.
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What do we see?

1. Issues – Housing, Retirement, Job

2. Entities  (People/Organizations)- Government

3. Suggestive opinions – Lower HDB cost 

4. Valuable Comment
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Results – Extracting Issues
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Results  - Comment Linking
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Results - Extracting Entities and Suggestions
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Embedded Analytics in Business Process in Healthcare

 Prediction from clinical notes using NLP

 Recommendation by Question-Answering System
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